N S H P 3 TEN-YEAR WARRANTY FORM
- NEW SOLAR HOMES PARTNERSHIP

System Information

This warranty applies to the following kW solar electric generating system
Description:
Located at:

What is Covered
This ten-year warranty is subject to the terms below (check one of the boxes):

[JAIl components of the generating system AND the system’s installation. Said warrantor shall bear the full
cost of diagnosis, repair, labor, and replacement of any system or system component, at no cost to the
customer. Said warrantor also assumes coverage of the major system components in all situations where the
manufacturer warranty does not cover the entire ten-year period; or

[1System’s installation only. Said warrantor shall bear the full cost of diagnosis, repair, labor, and replacement of
any system or system component, exclusive of the manufacturer’s coverage, at no cost to the customer. Copies
of manufacturer ten-year warranty certificates for the major system components (i.e. photovoltaic modules and
inverter MUST be provided with this form).

[1Owner-builder or self-installed installation, Warranty is inclusive only of the manufacturer’s coverage. Copies of
manufacturer ten-year warranty certificates for the major system components (i.e. photovoltaic modules and
inverter MUST be provided with this form). The owner-builder or self-installer assumes coverage of all other
aspects of the ten-year warranty.

General Terms

This warranty extends to the original purchaser and to any subsequent purchasers or owners at the same location
during the warranty period. For the purpose of this warranty, the terms “purchaser,” “subsequent owner,” and
“purchase” include a lessee, assignee of a lease, and a lease transaction. This warranty is effective from

(date of completion of the system installation).

Exclusions

This warranty does not apply to:

e Damage, malfunction, or degradation of electrical output caused by failure to properly operate or maintain the
system in accordance with the printed instructions provided with the system.

e Damage, malfunction, or degradation of electrical output caused by any repair or replacement using a part or
service not provided or authorized in writing by the warrantor.

e Damage malfunction, or degradation of electrical output resulting from purchaser or third party abuse, accident,
alteration, improper use, negligence or vandalism, or from earthquake, fire, flood, or other acts of God.

Obtaining Warranty Service

Contact the following warrantor for service or instructions:

Name: Phone: ( )
Company: Fax: ( )
Address:

Authorized Representative(s): Date:
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